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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PONG THAP Doc 1ap - Tw do - Hanh phuc
Sb: 395/KH-UBND Pong Thdp, ngay 02 thang 4 nam 2026
KE HOACH

Trién khai thuc hién hoat dong bao vé quyén loi nguoi
tiéu dung trén dia ban tinh Pong Thap giai doan 2026 - 2030

Cin clr Quyét dinh s6 2724/QP-BCT ngay 03/10/2025 ciia Bo Cong
Thuong vé viéc phé duyét D€ an phat trién hoat dong bdo vé quyén loi nguoi
tiéu dung giai doan 2026 - 2030;

Can cu Quyét dinh s6 239/Qb-BCT ngay 03/02/2026 cua Bo Cong
Thuong vé viéc phé duy¢t Chuong trinh quoc gia vé bao vé quyén lgi nguoi ticu
dung giai doan 2026 - 2030;

Can cir Ké hoach sé 31-KH/TU ngay 31/12/2025 cta Ban Thudng vu
Tinh ty trién khai thue hién Két luan s6 207-KL/TW ngay 10/11/2025 ctia Ban
Bi thu vé tiép tuc thuc hién Chi thi sé 30-CT/TW ngay 22/01/2019 ctia Ban Bi
thu vé ting cudng sy ldnh dao cua Pang va trach nhiém quan 1y ctia Nha nudc
d6i voi cong tac bao vé quyén loi nguoi tiéu dung;

Can ct Ké hoach sd 44-KH/PU ngay 25/02/2026 ciia Ban Thuong vu
Pang uy Uy ban nhan dan tinh trién khai thuc hién Ké hoach sé 31-KH/TU
ngay 31/12/2025 ctia Ban Thuong vu Tinh uy trién khai thuc hién Két luan sd
207-KL/TW ngay 10/11/2025 ctia Ban Bi thu vé tiép tuc thuc hién Chi thi so
30-CT/TW ngay 22/01/2019 cua Ban Bi thu vé ting cuong su lanh dao cia
Pang va trach nhiém quan 1y ctia Nha nudc ddi vdi cong tac bao vé quyén loi
nguoi tiéu dung.

Uy ban nhéan dan tinh ban hanh K& hoach trién khai thuc hién hoat dong
bao vé quyén loi nguoi tiéu dung trén dia ban tinh Péng Thép giai doan 2026 -
2030, v6i cac ndi dung cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

T chuc trlen khai kip thoi, ddng bo, hiéu qua cac nhiém vu, giai phap
theo Ké hoach s6 31-KH/TU ngay 31/12/2025 ctia Ban Thuong vy Tinh 1 uy, Ké
hoach s6 44- KH/DU ngay 25/02/2026 cua Ban Thuong vu Dang uy Uy ban
nhan dan tinh trién khai K& hoach s6 31-KH/TU ngay 31/12/2025 cta Ban
Thuong vu Tinh ay.

Néng cao nhan thirc, trach nhiém cta cic cdp, cac nganh, dia phuong,
doanh nghiép va Nhan dan; xay dung moéi truong tiéu dung an toan, lanh manh;
gop phan cung cd niém tin cua ngudi tiéu dung, thuc day san xudt, kinh doanh
phat trién bén viing.
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Tang cuong hiéu lyc, hidu qua quan 1y nha nudc vé bao vé quyén loi
nguoi tieu dung; chu dong phong ngua, phat hién, xt ly hanh vi xam pham
quyén lgi nguoi ti€u dung; phat huy vai tro cua cac t6 chirc xa hoi tham gia
tuyén truyén, tu van, hd trg, hoa giai tranh chap.

2. Yéu cau

Bao dam su 1anh dao, chi dao théng nhét; noi dung trién khai phai bam sat
chu truong cua Trung wong, cua Tinh uy; phu hop diéu kién thyc tién cua tinh;
gan v6i nhiém vy phat trién kinh té - xa hoi hang nam, 16ng ghép voi cac chuong
trinh, dé an lién quan dé nang cao hiéu qua va tiét kiém ngudn luc.

II. MUC TIEU
1. Muc tiéu chung

Nang cao hiu qua cong tac bao vé quyén loi nguoi tiéu dung trén dia ban
tinh, gop phan xay dung méi truong kinh doanh lanh manh, minh bach va phat
trién bén vimng. Bao vé quyén loi nguoi tiéu dung duoc xem la trach nhiém
chung ctia toan xa hoi, trong d6 nguoi tiéu dung vira 1a doi tugng thu hudng vira
1a trung tam, 14 dong luc thuc day phat trién kinh té - xa hoi. Cong tac bao vé
quyén loi nguoi tiéu dung giai doan 2026 - 2030 tap trung hoan thién thé ché,
tang cuong hi¢u luc quan ly nha nudc, huy dong su tham gia tich cuc cua cac co
quan, doanh nghiép va to chirc xa hoi, thich Gmg véi xu thé tiéu dung hién dai
(chuyén dbi sd, chuyén d6i xanh) va hoi nhip qudc té. Qua d6, dam bao quyén
loi chinh dang ctia nguoi dan, nang cao niém tin ciia Nhan dan vao thi truong va
hiéu qua thuc thi phap luat vé bao vé quyén loi ngudi tiéu dung tai dia phuong.

2. Muc tiéu cu thé
Phin d4u dén nam 2030, trén dia ban tinh dat duoc cac chi ti€u sau:

- 100% co quan quan ly nha nudc va Hoi bao vé nguoi tiéu dung tinh
dugc két ndi, chia sé thong tin véi Co so dit liéu quoc gia vé bao v¢ quyén loi
nguoi tiéu dung, dong thoi tich hop dong bo voi Tong dai tu van, hd tro nguoi
tiéu dung 1800.6838 nham tiép nhan va giai quyét hiéu qua phan anh, khiéu nai
ctia nguoi tiéu dung.

- Hang nam, t6 chic it nhat 01 su kién hodc chuong trinh vé bao vé quyén
loi nguoi tiéu dung, gan voi Ngay Quyén cuia Nguoi tiéu dung Viét Nam (15/3).

- Mbi nam phat hanh (hoac phéi hop tiép nhan tir Trung uong) it nhat tur
03-05 tai liéu, 4n pham (ban gidy, ban dién tir) tuyén truyén vé bao vé quyén loi
nguoi tiéu dung.

- 100% co quan, to chire chinh tri - xa hoi, t6 chirc xa hoi, hiép hoi lién
quan dén cong tac bao vé quyén loi nguoi tiéu dung tham gia cac hoat dong
tuyén truyén, nang cao nhan thirc, dao tao k¥ ning vé bao vé quyén loi nguoi
tiéu dung.

- 100% can b thyc thi cong tac bao v¢ quyén loi ngudi tiéu ding trén dia
ban tinh, céc t6 chtrc chinh tri - x3 hoi, to chtrc x3 hoi tham gia bao vé quyén loi
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nguoi tiéu dung dugc tham gia hoi nghi, hoi théo, tap huin nang cao nang luc,
chia s€ kinh nghi€m trong cong tac bao vé quyén loi nguoi ti€u dung.

- Hang nam, t6 chire it nhat 01 hoi nghi, héi thao, toa dam vé nang cao nang
luc tuan thu phap luat vé bao vé quyén loi nguoi ti€éu dung; khuyén khich sy tham
gia ctia cac doanh nghiép vao cac hoat dong bao vé quyén lgi nguoi tiéu dung.

- Xay dyng Chuyén muc vé bao vé quyen loi nguoi ti€u dung va dang tai
it nhat 10 tin bai vé cac hoat dong bao vé quyén loi ngudi tiéu dung.

I11. NHIEM VU, GIAI PHAP

1. Hoan thién chinh sach, thé ché vé bao vé quyén loi nguoi tiéu dung

a) Ra soét, cap nhat day du, kip thoi cac chu truong, dinh huéng méi vé
bao v¢ quyén loi nguoi tiéu dung vao hé thong van ban quy pham phap luat, bao
dam tinh dong bd, toan dién.

b) Cac nganh, dia phuong va cac co quan, t6 chire 6 lién quan ph01 hop
thue hién ¢ hiéu qua quy ché phéi hop trong cong tac quan 1y nha nudc vé bao
vé quyén loi nguoi tiéu dung; phan dinh rd trach nhiém cua cac so, nganh, dia
phuong trong cong tac bao v¢ nguoi tiéu dung, trén co s¢ phan cap, phan quyén
hop 1y gan véi tdng cudng giam sat.

2. Nang cao hi¢u qua bao v¢ nguoi tieu dung trong bdi canh chuyén
doi so, chuyén doi xanh

a) Trién khai xay dung, nang cap ha tang cong ngh¢ thong tin phuc vu cong
téq bao v¢ quyén loi nguoi tidu dung tai tinh, dam bao két noi thong suot voi hé
thong Co s¢ dit liéu quoc gia. Phoi hop voi Bo Cong Thuong trién khai hé thong
tong dai ty dong, chatbot ho trg nguoi tidu dung theo hudng dan cua Bo Cong
Thuong; thiét 1ap va van hanh hi¢u qua kénh ti€p nhan phan anh, khi€u nai truc
tuyén (qua website, img dung di déng hodc Cong dich vu cong cua tinh).

b) Két nbi, chia sé dir liéu vé bao vé nguoi tiéu dung gilta cac co quan
trong tinh v&i co sé dit ligu quoc gia. Cap nhat day du thong tin vé cac khiéu nai,
tranh chép, cac vu vi pham dién hinh 1én hé théng dé phuc vu cong tac theo ddi,
canh bao. Pam bao an ninh, an toan thong tin ca nhan cua nguoi tiéu dung trong
qua trinh chuyén d6i sd, tuan thu quy dinh phap luat vé bao vé dit liéu.

c) Pay manh tuyén truyén, khuyén khich nguoi dan wu tién sir dung cac
san pham dich vu an toan, than thién voi moi truong. Khuyén khich, tao diéu
kién dé doanh nghiép mg dung cong nghé so tri tu¢ nhan tao (Al) trong hoat
dong chiam soc khach hang, truy xuit ngudn gbe san phdm, minh bach héa thong
tin hang hoa, dich vu.

3. Py manh cong tac tuyén truyén, pho bién chinh sich vé bao vé
quyén loi ngwoi tiéu ding; ting cwdng vai tro ciia cac to chirc trong cong
tac bao vé quyén loi ngudi tiéu dung

a) Doi mai cong tac thong tin tuyén truyén véi hinh thuc da dang, noi
dung phong phti, phul hop ting nhom dbi twong; tang thoi luong tin bai, chuyén
muc vé bao vé quyén loi nguoi ti€u dung.
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b) T6 chirc hoat dong hudng tmg Ngay Quyén cua Nguoi tiéu dung Viét
Nam (15/3) de tuyén truyén quyén, trach nhiém cta ngudi tiéu dung va trach
nhiém cua to chirc, ca nhan kinh doanh dbi v6i nguoi tidu dung. T chirc hoi
nghi, hoi thdo, toa dam vé nang cao nang luc tuan thu phap luat vé bao vé¢ quyen
loi nguoi tidu dung; khuyén khich su tham gia ciia cac doanh nghiép vao cac
hoat dong bao vé quyén loi ngudi tiéu dung.

¢) Xay dung chuyén muc vé bao vé quyén loi ngudi tiéu dung trén
website cua S¢ Cong Thuong va thudong xuyén dang tin bai, hinh anh dé thong
tin, tuyén truyén vé hoat dong bao vé quyén loi nguoi tiéu dung cua tinh; tdn
dung mang x3a hoi dé truyén tai thong tin tuyén truyén dén nguoi tiéu ding mot
cach sinh dong, hi¢u qua.

d) Nghién ctru co ché, tao diéu kién cho Hoi bao vé ngudi tiéu dung tham
gia tich cuc vao cong tac bao vé quyén loi cta _nguoi tiéu dung va phéi hop véi
cac nganh lién quan trong cong tac tuyén truyen phap luat, nang cao nhan thirc
cong dong, dic biét tai khu vuc noéng thon; tiép nhan, tu van, hd tro giai quyét
khiéu nai ctia nguoi tiéu dung; tham gia hoa giai tranh chip giita nguoi tiéu
dung véi to chtrc, ca nhan kinh doanh.

e) Phat huy vai tro giam sat, phan bi¢én xa hoi cua Uy ban Mit tran T6
quéc Viét Nam tinh va cac t6 chirc doan thé dbi véi viec thue thi chinh sach,
phap luat, to chirc giam sat viéc tuan thi phap luat bao vé quyén loi nguoi tiéu
dung tai dia ban dan cu vé bao vé quyén lo1 nguoi tieu dung.

g) Cac hoi, hiép hoi phdi hop véi cac nganh chirc ning c6 lién quan t6 chic
phé) bién, quan triét té1 cac doanh nghi€p, hoi vién vé céc quy dinh phap luat méi
vé bao v¢ quyén loi nguoi tiéu dung; van dong doanh nghiép dua noi dung bao vé
quyén loi ngudi tiéu dung thanh mot phan trong chién luge san xudt kinh doanh,
coi viéc bao vé ngudi tiéu dung 13 yéu t6 cdt 16i dé phat trién bén ving.

h) Kip thoi ton vinh nhitng doanh nghiép thyc hi¢n t6t cong tac bao vé
quyen loi nguoi tiéu dung, dong thoi phé phan nhimng t6 chirc, ci nhan vi pham
dé canh bao va qua do6 gitip doanh nghiép cai thién.

4. Nang cao hiéu qua thuc thi phap luit vé bao vé quyén loi nguoi
tiéu dung

a) Phéi hop véi Bo Cong Thuong va cic co quan c6 lién quan to chire hoi
nghi, hoi thdo, dao tao, tap huan, phd bién kién thurc phap luat vé bao vé quyén
lg1 nguoi tieu dung cho can bd, doanh nghi¢p va ngudi dan.

b) Tang cudng phdi hop lién nganh, t6 chire kiém tra, giam sat viéc chip
hanh phap lut bao vé€ quyén loi nguoi tiéu dung tai cac t6 chuc, doanh nghiép
trén dia ban. Tap trung kiém soat chit ché hang héa luu thong tir khau san xuét
dén phéan phdi, nham phong ngtra, phat hién sdm cac vi pham gy hai cho nguoi
tiéu dung. Xu ly nghiém minh cdc hanh vi vi pham, déc biét 1a san xuét buon
ban hang gia, hang kém chat lugng; kinh doanh hang khong rd nguon gbc; hanh
vi cung cap thong tin gian déi, ltra ddo nguoi tiéu dung; ap dat diéu kién giao
dich bat loi cho s6 dong nguoi tiéu dung thong qua hop dong mau... Cong khai
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cac vu viéc vi pham dién hinh trén phuong tién thong tin dai chiing dé ran de,
phong ngtra chung.

c) Cac nganh, dia phuong ph01 hop chat ché voi Hoi bao vé nguoi tiéu
dung tinh trong viéc thlet 1ap dau mébi tiép nhan, tu van, hd trg ngudi tiéu dung
dé hudng din thu tuc, tiép nhan phan anh, khiéu nai, hoa giai tranh chip giira
nguoi tiéu dung va doanh nghiép.

5. Ting cuong chuyén déi s, ing dung khoa hoc, cong nghé, hji
nhap, hop tac quoc té trong cong tac bao vé quyen lgi cia ngudi tieu dung

a) B6 tri nguodn luc xay dung, phét trién ha ting cong nghé thong tin, co
s¢ dir liéu lon, tmg dung cong nghé so, tri tu¢ nhan tao trong cong tac thong tin,
tu van, giai quyét tranh chap cho nguoi tiu dung.

b) Hb tro, tao diéu kién cho doanh nghi¢p xay dung website ban hang, san
thuong mai dién tu, ing dung cong ngh¢ so, tri tu¢ nhan tao trong hoat dong
cham soc khach hang; trién khai tmg dung cong ngh¢ sO trong truy Xuat ngudn
gbc san pham, hang hoa; cung cap thong tin minh bach vé chat lugng hang hoa,
dich vu va xu huéng tiéu dung. Trién khai hiéu qua chinh sach khuyén khich to
chtrc kinh té dau tu d01 moi, chuyén giao cong nghé, xay dung va ap dung cac hé
théng quan 1y tién tién nham ning cao ning suat, chat lugng san pham, hang hoa.

c) Thong qua céc hoat dong ho trg doanh nghi€p, hop tac xa, co so kinh
doanh tham gia cac hoat dong xtic tién thuong mai, két nbi cung cau hang hoa
trong va ngoai nudc, giup doanh nghiép nam bét thong tin, nhu cau thi truong,
quang ba san pham va nang cao niang luc canh tranh, qua do thic day san Xuat
bén vitng, tang tinh minh bach, xay dung niém tin va dap tng cac yéu cau cua
thi truong.

d) Tham gia cac hoat dong hoi nhap, hop tac qué)c té vé bao vé quyén loi
nguoi tiéu dung va thuong xuyén cap nhat thong tin vé cac hoat dong bao vé
quyén lgi nguoi tiéu dung quoc té; phdi hop giai quyét hiéu qua cac tranh chap
vé tiéu dung c6 yéu to xuyén bién gidi va ting cuong phong, chéng toi pham

cong ngh¢ cao trong cac giao dich véi nguoi ti€u dung trén dia ban.

IV. NGUON KINH PHI THU'C HIEN

Kinh phi thyc hién Ké hoach duoc huy dong tir cic nguon: ngén sach nha
nuoc (ngan sach Trung wong va ngén sach dia phuong) theo phan cap hién hanh;
kinh phi 16ng ghép voi kinh phi thyc hién chuong trinh, ké hoach khac c6 lién
quan va cac nguon tai chinh hop phap khac.

Hang nam, cung thoi dlemrlap du toan, cac O quan, don vi, dia phuong
dugc phan cong nhi¢m vu theo K& hoach nay, lap ké hgach nhiém vu nam va du
toan kinh phi thuc hién gui co quan tai chinh cung cap tham muu co quan co6
tham quyén phan bd du toan dé thuc hién K€ hoach nay theo quy dinh.

V. PHAN CONG VA TO CHU'C THUC HIEN

(Chi tiét theo Phu luc dinh kém).
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Céc co quan, don vi dugc phan cong phu trach nhiém vu theo Ké hoach
nay cé trach nhiém bao cdo két qua thuc hién dinh ky trude ngay 15 thang 12
hang niam (hoic dot xuit theo yéu cau) gii S& Cong Thuong tong hop, béo céo
trinh Uy ban nhan dan tinh xem xét va bao cao Ban Thuong vu Tinh uy, Bo
Cong Thuong theo quy dinh. Trong qua trinh thuc hién Ké hoach, néu c6 phat
sinh kho khan, vuéng méic hodc can dleu chinh, b6 sung nhiém vu, cic don vi

kip thoi phan anh giri S6 Céng Thuong tong hop, bao cao Uy ban nhan dan tinh
xem xét, chi dao./.

™. UY BAN’NHAN DAN
KT. CHU TICH
PHO CHU TICH

Nguyén Thanh Diéu
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Phu luc

Phin cong nhiém vu thue hién Ké hoach hoat dong bao vé quyén loi nguoi
tiéu dung trén dia ban tinh Pong Thap giai doan 2026 - 2030

(Kem theo Ké hoach sé 395/KH-UBND ngay 02/4/2026 ciia Uy ban nhén dén tinh)

Co quan Sdn Thoi gian
STT Nhiém vu Co quan chu tri h 6?h pham thue lglién
P op dau ra : :
| Hoan thién chinh sach, thé ché vé bio vé quyén loi ngwoi tiéu ding
Ra sodt, d& xuat Kién nghi
hoan thién chinh S& Tw phép: | stra dgéi.
sch, quy dinh php cac s& ngénh’ bd suné
1 luat vé bao v¢ | So Cong Thuong . ’ ’ y \ 2026 - 2030
uyén loi  nguosi d1,a B phuong | vin ban
dquyen To1 - ngue co lién quan phap luat
ticu dung trén dia (néu ¢)
ban tinh.
Phéi hop trién khai | Cac so, nganh;
thuc hién co6 hiéu | Uy ban Mat tran
qua quy ché phoi | T6 quoc tinh; cac , .
2 | hop trong cong tac | t& chirc chinh tr - ﬁ:rf dg;n“ “© | Baocao | 2026 - 2030
quan Iy nha nuéc | xd hoi tinh; cac g
vé bdo v€ quyén loi | hdéi, hi¢p hoi
nguoi tiéu dung. doanh nghiép
I Ning cao hiéu qua bao v¢é nguoi tiéu dung trong bdi canh chuyén déi sb, chuyén
doi xanh
Phéi hop trién khai EIZT?"EC%
xay gh,mg, Anéng Cé}? nbi CSDL
e i | 2025 - 203
i 9 o e Y S& Khoa hoc | kénh tiép | (theo  ké
9 . r A va CoOng | nhan phan | hoach  do
1 quyén lgi nguodi | S& Cong Thuong nohe- B | anh (trwc | B  Con
tidu ding tai tinh ene; : gl &
dam bdo Kkét néi Cong Thuong | tuyén va | Thuong
o L 1A tong dai) | trién khai)
thong su6t voi hé hoat don
théng Co s dir liu thong &
quoc gia. subt
Phdi hop véi B S6 Khoa hoc | Hé thong | 2026 - 2030
Cong Thuong trien | va C@ﬁg tong dai | (theo ké
2 khai hé thong tong S¢ Cong Thuong nghé; Bo | ti€p nhén | hoach do Bo
dai tw dong, chatbot Cén;g Thu’oné phan anh | Cong
ho trg ngudi tiéu (truc Thuong
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Co quan Sin Thoi gian
STT Nhiém vu Co quan chu tri £. pham <
phoi hop A thuc hién
dau ra
dung theo hudng tuyén va | trién khai)
dan cia Bo Cong tong dai)
Thuong; thiét lap va hoat dong
van hanh hi¢u qua thong
kénh tiép nhan phan sudt
anh, khiéu nai truc
tuyén (qua website,
ung dung di dong
hoac Céng dich vu
cong cua tinh).
Sé& Khoa hoc
Két néi, chia sé¢ dit va o cong | 2006 - 2030
;A e .. nghg¢; Bo | H¢ thong X
liéu vé bao v€ nguoi A N o (theo ké
tiéu dung gilra cac Cong dr  licu hoach  do
3 , S¢ Cong Thuong | Thuong; Hoi | duge két N A
co quan trong tinh , A < A- . Bo Cong
. e 1A bdo v¢ nguoi | noi, chia
vol co s du liéu o 2 \ Thuong
. tiéu dung; | sé % :
quoc gia. UBND ¥4, trién khai)
phuong
Khuyén khich, hd
trg doanh nghiép
tmg dung chuyén
d6i sd trong bao vé
quyén loi ngudi tiéu
dung: xay dung So Khoa hoc
website ban hang, va Cong
4 tham gia san thuong | S& Cong Thuong | nghé¢;  Hiép | Bao céo 2026 - 2030
mai di¢n tr, Ung hoi Doanh
dung tri tu¢ nhan nghiép tinh
tao (Al) trong cham
soc khach hang,
minh  bach thong
t1n truy Xuat nguon
gbc san pham.
Day manh cong tac tuyén truyen, pho blen chinh sach vé bao vé quyen loi ngu’o’l
11 tiéu dung; ting cwong vai tro cia cac to chirc trong cong tac bao vé quyén lgi
nguoi tieu dung
Dbi méi cong tac Bao va  phat So Cong | Tin bai,
1 | thong tin tUYen | thanh  guyén | Thuong: SO | phong sy, | 2026 - 2030
truyén voi  hinh | pi4h Dédng Thap Van hoa, Thé | \jigeo clip
thirc da dang, ndi thao va Du




56 CONG BAO DPONG THAP/S6 40/ Ngay 20-4-2026
San N
STT Nhiém vu Co quan chu tri Co;f]uan phim Thot slan
* : phoi hop A thuc hién
dau ra
dung phong phu, lich; UBND
phu hop tirng nhom xa, phuong
doi tuong; tang thoi
lugng  tin ‘ bai,
chuyén muc vé bao
v€é quyén lgi nguoi
tiéu dung.
Cong van
tuyén
. , Sé Cong | truyen; cac
Pinh  huéng co , : A
qtjan bao chigtrong Thu’m?g; Bao ffun énpham
tinh, hé théng thong va phat thanh, | JY :
tin c’zo 50 théng tin truyen _hinh th’ong : Cu\a-l
tuyén truyén cac Dong  Thap; | bdo chi, dai
hoat dong bao vé¢ Trung tam Tin tLuy?]n :
N * , 3 CH thanh ca
, | quyén loi nguoi | So Van hoa, Thé E;’g v (ggzg G VA théng Thudng
tiéu dung trén dia | thao va Du lich A 9 tin  dane | XUyén
ban tinh giai doan Thong tn .
2026-2030; kip thoi dién tir tinh); | I COnd
X ly 96’ b'c"? cac UBND ~ cac T'rlong o
quéng’céo vi pham zgépggdn?la\f gfr? C;g
quyen loi nguoi tiéu | quan, quang céo
diing dorn_ vi khac | At
' colienquan |Vi ~ pham
duoc xu ly,
go bo
So, nganh A
tinh; UBND rSnul':t-tirll(ﬁen)
Té chitc cdc hoat e X I hoi thao
n A A phuong; Uy \
dong tuyén truyén, . | huong
huong ung Ngay ban MTTQ va ung;  tai
3 Quyén ciia Nguoi S¢ Cong Thuong | cac doan the; liéu’ tuven 2026 - 2030
tiéli] dung Viét I%Iam Hoi Bao ve trﬁyén g
(15/3) hing nam. nguot U qioc phat
dung; cac co | .. A
. . | hanh rdng
quan bao chi, (i
truyén thong
T6 chuc hoi nghi, So, nganh B _
hoi thao, toa dam tinh; UBND | HOi nghi,
4 3 1A 5 S¢ Cong Thuong 4 5 | hoi thao, | 2026 - 2030
vé nang cao nang cac X4, ‘
lyc tuan thi phap phuong; Uy | toadam

luat vé bao Vvé

ban MTTQ va
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Co quan Sin Thoi gian
STT Nhiém vu Co quan chu tri £. pham <
phoi hop A thuc hién
dau ra
quyén loi ngudi cac doan thé;
tiéu dung. Ho6i Bao vé
nguoi tiéu
dung; cac co
guan bao chi,
truyén thong
Xay dung chuyén
muc vé bao vé
quyén loi nguoi
tit(u dung trén
website  cua  So
Cong Thuong va ,
5 cap nhat thuong | S¢ Cong Thuong Sgﬁ%hmihof Béo cao 2026 - 2030
A ax v s va Cong ngh¢
xuyeén; dang tai tin,
bai, hinh anh tuyén
truyén; tin dung
mang x3d hoi dé
truyén tai thong tin
sinh dong, hi€¢u qua
Nghién ctru dé xuét
co ché, tao diéu
kién cho hoi bao vé
nguoi  ti€u dung
tham gia tich cuc S¢ Tai chinh;
vao cong tac bao vé Hoi bao vé | Co ché,
6 | Quvenloiciangudi | g ooy oo | nguoi tiéu | chinh 2026
tiéu dung va phoi dung; cac co | sach ban
hop voi cac nganh quan, don vi | hanh
litn quan trong cé lién quan
cbng tadc  tuyén
truyén phap luat,
nang cao nhan thuc
cong dong
Tllyen t‘m yen, vt Bao cao
dong doan vién, hoi £ X
vien va Nhan dan o epe | G qua
i X | Cac t6 chuc | tyyen
. tham gia bdo V& | Uy pan MTTQ | chinh trj - X& | truyen, 2006 - 2030
quyén loi  ngudi | viat Nam tinh hoi, doan thé | giam  sat
tiéu dung, huong tinh va  kién
ung cudc van dong hi o
“Nguoi Viét Nam nehl, £ob
y  chinh

uu tién dung hang
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STT

Nhiém vu

Co quan chu tri

Co quan
phoi hop

San
pham
daura

Thoi gian
thue hi€én

Viét Nam” gan véi
bdo v€ nguodi ti€u
dung; giam sat viéc
thuc hi€n chinh
sach, phap luat vé
bao vé quyén loi
nguoi tiéu dung tai
dia phuong; tham
gia phan bi¢n, gop
y xay dung céac
chinh sach vé bao
v€ nguoi tiéu dung

sach

Phéi hop tuyén
truyén, phd bién
cac quy dinh phap
luat moi vé bao vé
quyén loi ngudi
tieu dung té1 cong
d6ng doanh nghiép;
van dong doanh
nghi¢p thyc hién
cam két bao vé
nguoi tiéu dung,
xdy dung quy tic
ung xu bdao dam
minh bach thong
tin, hop dong véi
khach hang; phdi
hop véi co quan
chuc nang gidi
quyét phan anh cua
khach hang, thu hi
san pham c6 khuyét
tat (néu co)

Hi¢p hoéi Doanh
nghiép, hd1 nganh
hang

So Cong
Thuong; HOi
bdo v€& nguoi
tiéu dung

Béo cao

2026 - 2030

Kip thoi ton vinh
nhiing doanh
nghiép thuc hién tot
cong tac bao v¢
quyén loi ngudi
tifu dung; dong
thoi, phé phan
nhimg t6 churc, ca
nhin vi pham dé

Hi¢p hoi Doanh
nghi¢p, hoi nganh
hang

So Cong
Thuong; Hoi
bdo v€ nguoi
tiéu dung

Bao cao,
quyét dinh
khen
thuong
(néu co)

2026 - 2030
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San N
STT Nhiém vu Co quan chu tri Co;f]uan phim Thot slan
* : phoi hop A thuc hién
dau ra
canh bao, qua doé
gitip doanh nghiép
cai thién
IV | Nang cao hiéu qua thwe thi phap luit vé biao vé quyén loi ngudi tidu dung
Z. e A Cac 16p
P}}OI hop 6 B(:) Bo Cong | tap huén,
Cong Thuong va o g ;
, T Thuong; cac | hot nghi
cac co quan co lién . 21k
2 , n SO, ban, | phd bién
quan to chuac hdi \ . . A
At ga . nganh  tinh; | phap luat;
nghi, hoi thao, dag UBND c4c | so luot
1 | 80, tap huan, phd | gy oo Thiong | xa, phuong: | can  bo, | 2026 - 2030
bién kién thire phap Hoi bio ve | nousi
luat vé bao Vvé T n g
quyén loi nguoi neuol t??u dan, h
tiéu dung cho can dlf.ng’ Hicp doanA
n " hoi Doanh | nghiép
bd, doanh nghiép A A
: N nghiép duogc tép
va nguoi dan Z
huan
T6 chuc kiérp tra,
tham muu cap cO
tham quyén xu ly vi
pham doi vai céc to
chirc, ca nhan san
xuat, kinh doanh
hang hoéa trén dia ) )
ban tinh; phélt hién, S Y té' Qo B?'O C3.C3
xtr Iy nghiém hang Khoa hoZ: vi két  qua
hoa khong dam bao Cong nghg; | anh tra,
chat lugng hoép co S Nén‘g klrem tra;
2 | nhguycogdymatan | g5 Cong Thuong | nghiép  va | Cop % | 2026 - 2030
toan cho nguoi tiéu Méi  trudng; vige i
dung; hanh vi Vi Céng an tinh: | DPm
pham phéap luat ve UBND Cé(; dién hinh
bio vé quyén loi xii, phudng duge
nguoi tiéu dung, tao ’ cong khai

dung moi truong
kinh doanh lanh
manh; cong khai

cac vu vi pham dién
hinh trén phuong
tién thong tin dai
chang dé ran de,
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Co quan Sin Thoi gian
STT Nhiém vu Co quan chu tri £. pham <
phoi hop A thuc hién
dau ra
phong ngtra
Nang cao chat
lugng hang hoa
phuc vu nguoi tiéu Bao cao
dung: huéng dan (s6 doanh
doanh nghi¢p ap So Cong | nghiép
dung ti€u chuén, Thuong; So¢ | duogc
quy chuan ky thuat; ) . | Nong nghi¢p | hudng
3| kiém tra vé so hig | D0 Khoa hoe va 1, Mbi | dan, 2026 - 2030
Cong ngh¢ . , .
tri tué, tiéu chudn, truong; cac | chuing
do luong va chét s0, nganh lién | nhan; hé
lugng  san pham; quan thong truy
phdi hop trién khai xuat duoc
hé thong truy Xudt trién khai)
nguoén gbc  san
pham.
Kiém tra, giam sat
xu"ly nghiém cic Céc 56,
truong  hop kinh , nganh:
4 doanh san pham | So Y té ’ ~ | Baocéo 2026 - 2030
. , X UBND  x§,
anh huong truc tiép hure
dén stc khoe nguoi phuong
dan.
Tang cuong quan
1y chat lugng san
pham ndng, 1am,
thuy san va vat tu
nong nghi¢p thudc So Cong
linh vyc quan ly; Thuong; So
phéi  hop tuyén e NTA A Khoa hoc va
5 | truyn, canh bao | o0 Nomg nghiép ol ohe: | Baocao | 2026 - 2030
kip thoi cdc rii ro | Vo MOTIUONE | gy & eac
Ip 5
vé chat lugng hang don vi lién
hoéa trong linh vuc quan
néng nghiép dé
nguoi tiéu dung
chu dong phong
tranh.
Chu dong phat S& Cong
6 hién, d4u tranh véi | COng an tinh Thuong; So | Béocao 2026 - 2030

cac to1 pham xam

Khoa hoc va
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STT

Nhiém vu

Co quan chu tri

Co quan
phoi hop

Thoi gian
thue hi€én

pham quyén loi
nguoi tiéu dung,
dac biét cac hanh vi
Ira dao, chiém doat
tai san cua nguoi
tiéu dung thdng qua
thuong mai dién tu;
thuc hién cac bién
phdp bdo dam an
ninh, an toan cho
hé thong thong tin,
dir liéu phuc wvu
cong tac bao vé¢
quyén loi ngudi
tiéu dung.

Cong nghé;
cac don i
lién quan

Chi dao céc to chirc
tin  dung ting
cuong gidi thiéu, tu
van cho ngudi dan,
doanh nghiép tiép
can, su dung cac
san pham, dich vu
ngan hang dam bao
an toan, hi¢u qua;
tich cuc ra soat, kip
thoi phat hién céac
truong hop, giao
dich dang ngo, hod
tro nguoi tiéu dung
nang cao hiéu biét,
tranh rai ro phat
sinh trong qué trinh
sit dung; phéi hop
co quan chuc nang
canh béo, xu 1y kip
thoi cac rui ro tai
chinh, gian 1an, ltra
dao, t01 pham trong
hoat dong ngan
hang c6 thé anh
huong dén ngudi
tiéu dung.

Ngan hang Nha
nudc chi nhanh
Khu vuce 13

So Cong
Thuong;
Cong an tinh;
cac co quan
lién quan

Bao cao

2026 - 2030
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Co quan Sin Thoi gian
STT Nhiém vu Co quan chu tri " pham S
* : phoi hop A thuc hién
dau ra
Tiép nhan, tu Vér},
hoq trgr giai .A’quyeF 35 Cong
phan anh, khiéu nai i
cua nguoi ti€u a A . Thuong; .
8 | ding; diy manh | ot Baovenguol | UBND €aC 1 gag cag | 2026 - 2030
L. X ti€éu dung tinh xa, phuong;
hoa giai tranh chap . j
e A cac don w1
gira  nguol  ticu lién quan
dung véi t6 chuec,
ca nhan kinh doanh
Van dong doanh
nghiép nang cao Bao cao
trach nhiém doi véi két qua
nguoi tiéu dung, Hi¢p hoéi | (s doanh
thyc hi¢én cam két Doanh nghi¢p | nghi¢p
Kinh  doanh i tinh va cac | cam ket
9 nguoi tiéu dung, &p | S& Cong Thuong | hoi nganh | tham gia, | 2026 - 2030
dung céc ti€u chuan hang; Hoi bao | ap  dung
ca0 va xay dung vé nguoi ti€u | ti€u chuan
quy tac ung xu dung bao  v¢
trong kinh doanh nguoi tiéu
nham bao vé quyén dung)
lgi nguoi tiéu dung.
v Tang cwong chuyén doi so, wng dung khoa hoc, cong nghé, hdi nhap, hop tic qudc
té trong cong tac bao vé quyeén lgi cia nguwoi tiéu dung
Tham muu viéc bbd
tri nguon luc xay
dung, phat trién ha
tarAlg rong {1gh~¢ S¢ Khoa hoc
thong tin, co s¢ dir N A
liéu 16n, ung dung va cong x
1 N S« 2 | S6 Cong Thuong | nghé; cac don | K& hoach | 2026 - 2030
cong nghé¢ so, tri .
A 1A vi ¢co6 lién
tu¢ nhan tao trong uan
cbng tac théng tin, g
tu van, giai quyeét
tranh chap cho
nguoi tiéu dung.
HO tro, tao diéu S& Khoa hoc
kién cho doanh o va Cﬁﬁg o
2 nghié_p xé}y d\u’ng So Cong Thuong nghé; UBND Bao cao 2026 - 2030
website ban hang, x4, phudng
san thuong mai
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San N
STT Nhiém vu Co quan chu tri Co;f]uan phim Thot slan
phoi hop A thuc hién
dau ra
dién tu, Gung dung
cong nghé sb, tri
tué nhan tao trong
hoat dong cham soc
khach hang.
Van hanh Céng
thong tin truy xuét S¢ Cong
nggén gbc  san Thuong; So
pham, hang hoa cua ) . | Nong nghiép
3 | tinh nhim cung cép | 20 BPO3 ROC VA |y Moi | Baocdo | 2026 - 2030
thong tin minh bach Ong nehe truong;
vé chat luong hang UBND x4,
hoa, dich vu va xu phuong
hudng ti€u dung.
Trién khai hiéu qua
chinh sach khuyén
khich t6 chtrc kinh
té dau tu doi méi, S6 luong
chuyén giao cong L . doanh
4 ngh¢, xdy dung va | S& Khoa hoc va S;CUSSNIE)ga;; nghi¢p ap 2026 - 2030
ap dung cac hé | Cong nghé hue " | dung va
théng quan 1y tién phuong duoc  hd
tién nham nang cao trg
ning sudt, chat
lugng san  pham,
hang hoa
H6 trg doanh
nghiép, hop tac xa,
co s6 kinh doanh
tham gia céc hoat
dong  xuc tiép S& Noéng
thuong‘mai, két noi nghiép va
cung cau ‘ha‘lng hO'\E_l Moi truong;
5 | trong va  ngoal | g4 Cong Thuong | S6 Khoa hoc | Kéhoach | 2026 - 2030
nudc giup doanh Va cong
nghiép —nam bt ngh¢; UBND
théng tin, nhu cau X, IShur(‘)’ng

thi truong, quang
ba san pham va
nang cao nang luc
canh tranh, qua dé
thac ddy san xudt
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Co quan Sin Thoi gian
STT Nhiém vu Co quan chu tri £. pham <
phoi hop A thuc hién
dau ra

bén vitng, ting tinh
minh bach, xay
dung niém tin va
dap tUng cac ti€u
chuan quéc té vé
chuyén ddi sd,
chuyén d6i xanh.
Tham muu viéc
hop tac, trao doi
thong tin vd1 cac
bd, nganh Trung Tham gia
uong va dia , o
phuong khac; tham cac}:l. h(;)?
gia cac hoat dong g;gé;’ té? !
hoi nhép quoc te vé huér; P
bdao v¢ quyén loi Bo Cong trong

6 | neyol feu dung: | gy cone Thuong | LTUOME O | hise  va | 2026 - 2030
phoi hop giai quyét sO, nganh lién X &
hiéu qua cac tranh guan gl,loc ©;
i 38 G i o
cO yéu tO Xuyeén chia s
bién  gidi, tang Kinh
cuong phong chong nohiém
t01 pham cong nghé ghie
cao trong cac giao
dich v&i nguoi tiéu
dung.
Trén co s& du toan
kinh phi chi tiét
thuc hién Ké hoach .
do S&  Cong , | Quyét
Thuong 1ap va tong So Cor}g d{nh, van
hop, S& Tai chinh . Thuong; cac | ban

7 tham muu cip c6 S¢ Tai chinh s0, nganh, dia | hudng 2026 - 2030
thAm quyén xem phuong lién | dan .sfr
xét, phan bé du quan dung kinh
toan dé thuc hién phi

Ké hoach nay theo
quy dinh.




